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Trust & Identity services

Presenter
Presentation Notes
The Trust & Identity suite of services at TENET consists of four basic things:
eduroam
Identity federation (SAFIRE)
Ceritifcate service (sectigo)
ORCID consortium




SAFIRE Overview

• Established circa 2015
• Community-driven
• Hub-and-spoke

• 21 institutions (73%)
• half a million AuthN / year
• 160k unique users



Why hub-and-spoke?

• Reduces the barriers to entry, particularly for identity providers
• Simplifies configuration
• Forgiving of protocol anomalies

• Can do protocol translation
• Reduces the attribute release problem
• Centralised consent (read POPIA)

• tl;dr – seems a better fit for South Africa
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Libraries are important to us

0 50 100 150 200 250

Science Direct (Elsevier)

Varsity Vibe

EBSCOHost

MyUniDays

Atypon

American Chemical Society

Taylor & Francis

Figshare

Zoom

SheerID

ORCID

JSTOR

Ebook Central

Springer

Cambridge

Successful AuthN (thousands)

2019 2020 2021 Top 15 service providers as at Aug 2021



Libraries are important to us

0 50 100 150 200 250

Science Direct (Elsevier)

Varsity Vibe

EBSCOHost

MyUniDays

Atypon

American Chemical Society

Taylor & Francis

Figshare

Zoom

SheerID

ORCID

JSTOR

Ebook Central

Springer

Cambridge

Successful AuthN (thousands)

2019 2020 2021 Top 15 service providers as at Aug 2021

Read: eduGAIN
is important to 

us



But don’t be fooled by stats…
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Relative utilisation of SAFIRE by identity providers, Aug 2020-Aug 2021

Presenter
Presentation Notes
Larger identity providers generate more traffic
Services used by undergraduates generate more traffic
Scaling AuthN by FTE shows SATS “uses” federation more than UCT. It’s a small organisation with a high penetration of FIM



Participation is key

• If we’re not at the table,
we don’t get a say in shaping the future

Presenter
Presentation Notes
Things we’ve participated in during 2021



Participation is key

Presenter
Presentation Notes
Slide from the opening of CAMP2021 showing where we participants come from
The lack of African participation is common, and very, very worrying



Challenges

• Africa is not Europe/North America/Asia

• Institutional maturity (identity management)

• Long tail of software

• Skills / staff

• Keeping up…
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